PLEASE READ

Cash Medical Processing Terms and Conditions of Service

Cash Medical Processing (CMP) has been legally authorized by Western Anesthesia Associates,
LLC (WAA) to administer the billing process for self-pay patients at any facility with which they are
under contract. All questions, issues, and concerns regarding payment of my Anesthesia bill
should be directed to CMP.

Additional Bill Policy

I, the patient, understand that the Anesthesia-related payable contained herein is an
approximation based on a good-faith estimate of the expected duration of the surgery in its
entirety. | further understand, that should the time of surgery exceed the good-faith estimate of
surgical time, | may be responsible for an additional payment to my Anesthesiologist. | agree to
pay any additional Anesthesia bill according to the following terms:

(a) in the event that my surgery exceeds the approximated surgical time in excess of 30
minutes, Anesthesia-related charges will begin to accrue according to the normal WAA
billing procedure, beginning at the start of the 30" minute.

Local Anesthetic Policy

I, the patient, understand that if | am having an extremity procedure, my surgeon may have
included an order for a block (local anesthetic, usually placed under ultrasound, to numb the limb
and help with post operation pain), which may have been included in the estimated bill | have
already received. | further understand that, on the day of surgery, either by my own request, or
under the direction of my Surgeon or my Anesthesiologist, a block may be administered, and that
| will be billed by CMP either before or after the procedure if the aforementioned block was not
included in my original bill. | understand that the cost to me for a block is $132, which | agree to
pay in full in the event that | receive one.

Cash Medical Processing Online Privacy Policy

What information do we collect?

We collect information from you when you schedule a self-pay surgery with one of our anesthesia
providers.

When ordering or registering on our site, as appropriate, you may be asked to enter your: name,
e-mail address, mailing address, phone number or credit card information. You may, however,
visit our site anonymously.

What do we use your information for?

Any of the information we collect from you may be used in one of the following ways:

; To personalize your experience
(your information helps us to better respond to your individual needs)

; To improve our website
(we continually strive to improve our website offerings based on the information and feedback we
receive from you)



; To improve customer service
(your information helps us to more effectively respond to your customer service requests and
support needs)

; To process transactions

Your information, whether public or private, will not be sold, exchanged, transferred, or given to
any other company for any reason whatsoever, without your consent, other than for the express
purpose of delivering the purchased product or service requested.

How do we protect your information?

We implement a variety of security measures to maintain the safety of your personal information
when you place an order or enter, submit, or access your personal information.

We offer the use of a secure server. All supplied sensitive/credit information is transmitted via
Secure Socket Layer (SSL) technology and then encrypted into our Payment gateway providers
database only to be accessible by those authorized with special access rights to such systems,
and are required to?keep the information confidential.

After a transaction, your private information (credit cards, social security numbers, financials, etc.)
will not be stored on our servers.

Do we use cookies?

We do not use cookies.

Do we disclose any information to outside parties?

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable
information. This does not include trusted third parties who assist us in operating our website,
conducting our business, or servicing you, so long as those parties agree to keep this information
confidential. We may also release your information when we believe release is appropriate to
comply with the law, enforce our site policies, or protect ours or others rights, property, or safety.
However, non-personally identifiable visitor information may be provided to other parties for
marketing, advertising, or other uses.

California Online Privacy Protection Act Compliance

Because we value your privacy we have taken the necessary precautions to be in compliance
with the California Online Privacy Protection Act. We therefore will not distribute your personal
information to outside parties without your consent.

Childrens Online Privacy Protection Act Compliance

We are in compliance with the requirements of COPPA (Childrens Online Privacy Protection Act),
we do not collect any information from anyone under 13 years of age. Our website, products and
services are all directed to people who are at least 13 years old or older.

Online Privacy Policy Only

This online privacy policy applies only to information collected through our website and not to
information collected offline.

Your Consent



By using our site, you consent to our websites privacy policy.
Changes to our Privacy Policy

If we decide to change our privacy policy, we will update the Privacy Policy modification date
below.

This policy was last modified on 1/1/2013
Contacting Us

If there are any questions regarding this privacy policy you may contact us using the information
below.

PO Box 353

Farmington, Utah 84025

USA
dianna@cashmedicalprocessing.com
801-923-3578

This policy is powered by Trust Guard PCI compliance.



